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Open
House
Safety

Before the    Appointment/

If possible, try to have one other person
working with you at the open house.

Have emergency numbers programmed
on speed dial.

Check your cell phone’s battery and
signal prior to the open house.

Try to arrive at the appointment early,
before your client has arrived.
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Alert someone where you are and all of
the information on the prospect. 

 the    Appointment/Open House

Unlock all doors. You lose time dealing
with locks to get out.

Grab the key beforehand so you don’t
turn your back to anyone getting it.

Because you arrived early, it is best to
wait in your car with the doors locked.
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Open
House
Safety

During the    Appointment/

Have all visitors sign in with full name,
address, phone number and email.

Once in the property, keep the prospect
in your range of vision at all times.

When showing the house, always walk
behind the prospect.
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Position yourself close to a quick exit as
much as you can. Be aware.

During the    Appointment/Open House

Avoid attics, basements, and getting
trapped in small rooms.

After, check all of the rooms and the
backyard prior to locking the doors.

Some might want to carry mace in case
they encounter an aggressive situation.
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Don’t use the “v word”
When describing a listing, never say it
is “vacant.” This may be an invitation
to criminals and squatters.

Don’t get parked-in
When showing a property or meeting
someone, park your car in front of the
property rather than in the driveway.

Know where to go
Check road conditions and know the route
before driving to a listing. Drive a vehicle that
can handle rough terrain and mud.
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From dawn till dusk
Showing a property at dusk or after dark
is not advisable. If you show a property
after dark, turn on all lights as you go
through, and don't lower any shades or
draw curtains or blinds. Do not show
properties at night that do not have
adequate lighting.

13



Hide personal information
Tell your sellers: DON'T leave personal
information like mail or bills out in the open
where anyone can see it. Be sure to lock up
your computer, laptop, jewelry, easy-to-pocket
electronics, and prescription medications.

Nothing personal…
When talking to clients and prospects, be 
friendly but keep your personal information
private. Avoid mention of where you live,
and your evening or vacation plans, etc..

Scam alert!
At an open house, be alert to visitors’
comings and goings, especially near the
end of showing hours. Police have reported
groups of criminals that target open houses,
showing up in groups near the end of the
afternoon. While several "clients" distract
the agent, others go through the house and
steal anything they can quickly take.
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S.O.S

Carry less
If you carry a purse, lock it in your car
trunk before arriving at an appointment.
Carry only non-valuable business items
(except for your cell phone), and do not
wear expensive jewelry or watches, and
don’t carry large sums of money. 
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Some weather apps can send alerts in
the event of a tornado, hail, blizzard, etc..
Be prepared for winter weather hazards.
Have a survival kit in your trunk – a blanket,
extra hats, gloves, boots, non-perishable food,
and water. Take mother nature seriously!

Weather

Heat
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Wear boots for protection. If a rock needs to be
turned over, pick up the side facing away. Snakes
in an “S” shape can easily strike. Listen for rattlers.
Some snakes will curl up with their head tucked
away in the middle of their curled up body.

Dogs

Give the dog ample time to adjust. Put space
between you and the dog. Never turn your back
on them and run away. A dog's natural instinct
will be to chase you. If the dog attacks, "feed"
them your jacket, purse or anything that you can
put between yourself and the dog. 

Snakes

21



Fire AntsBees & Wasps

22



Fire AntsBees & Wasps
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Entering Foreclosed or Vacant Homes
THE RISK: Squatters

Flashy Personal Marketing
THE RISK: Marketing materials that contain photos of
yourself may attract the attention of criminals.

Transporting Strangers in Your Car
THE RISK: Being robbed, your car being stolen.
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Make sure your attire is professional.

Avoid provocative photos in your marketing.

At the open house, try to wear shoes you can run in.

Inspect the exterior.

Don’t confront a squatter.

If a squatter is in the home, leave immediately.

If you suspect someone is on the property,
leave and call the police.

Drive separately. If you have to take one car,
then you should drive.

Have the client follow you from listing to listing.

Make sure your car won’t be blocked in and that you
park in a place where you’ll be able to get out quickly.

Park on the street or the curb. 
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Other helpful resources/information:

Cute movie for consumers.
http://www.realtor.org/topics/realtor-safety

Real Estate Allergy Safety FREE Online Podcasts
http://condoradio.com/allergy-safety/

ALL Types of Weather Safety Tips
http://www.weather.gov/safety
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